


[bookmark: _Toc89052210]Connecting a Laptop to the Library Network  
[bookmark: _Toc89052211]Are laptops available on loan?
The AskIT service at UQ St Lucia has laptops available for loan to UQ students to assist with presentations, group work, study and informal meetings.
UQ students can borrow the laptops from the AskIT Desk on Level 2, Library Duhig Building, from 9am Monday to Friday and from 10am on the weekends. 
Loans are same day only, and the laptops must be returned one hour before the Library closes. 
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Figure 1‑1 Never use your laptop too close to the train
Please read the Laptop Conditions of Use. 
[bookmark: _Toc89052212]Can I connect my laptop to the Library network?
Yes. There are currently Ethernet network ports (RJ45 plug) available in the pillars next to the benches around the AskIT Desk on Level 2 of the Duhig Building and in the Graduate Studies Centre in the Fryer Library on Level 4 and Level 5 of the Duhig Building. These ports are helpfully labelled "Laptop connection". There are more ports on Level 2, Level 3 and Level 4 in the Social Sciences and Humanities Library. You will also find connections in the Biological Sciences Library, Graduate Economics and Business Library, and the Walter Harrison Law Library. 
[bookmark: _Toc89052213]Will ports be made available in other Library Branches?
Connections will be made available in the Gatton Library and the Dorothy Hill Physical Sciences and Engineering Library.
[bookmark: _Toc89052214]Will my student download quota be charged?
Pages in the uq.edu.au domain (that is, pages that have an address ending in uq.edu.au, including www.cybrary.uq.edu.au and askit.uq.edu.au, for example) can be viewed unconditionally, without being charged to your download quota.
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Figure 1‑2 A Big URL
    However, Web or FTP downloads using a login session on the student.uq.edu.au server and downloads from registered residential college networks will be charged against your download quota.
    Additionally, any traffic sourced from outside of the uq.edu.au domain will be tied to your student internet download quota. This quota is currently set at 80MB per month. You can check how close you are to your quota by logging on to my.UQ and viewing the myQuota area. If you reach your quota, you will be unable to access sites beyond the uq.edu.au domain. However, it is possible to purchase more quota from the cashier at UQconnect. You can also apply for this online at their website here.
    More details on student download quotas can be found on UQconnect's website here.
[bookmark: _Toc89052215]What do I need to access the Library network?
You will need to provide your own network cable. University requirements are for a minimum of a 1m CAT5 twisted-pair cable (usually covered in blue or green plastic). These can be purchased from UQconnect or from most computer hardware stores.
Your laptop should have a web browser (such as Netscape or Internet Explorer), a network card, and be configured to automatically get a TCP/IP address from a DHCP server.
Table 1‑1 Some Timings
	
	10 sec
	20 sec
	30 sec

	Sample A
	2.3
	10.9
	27.5

	Sample B
	3.5
	10.7
	22.5

	Sample C
	7.6
	7.9
	8.4


Download a document that shows this process in detail (select the file for your version of Windows):
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Figure 1‑3 Don't let URL's overwhelm you
Additionally, to access websites beyond the uq.edu.au domain, you will need to know your student computing username and password, which is supplied to you by UQconnect. This is the same username and password that you use to access your student internet account and to access my.UQ.
Please note: While traffic from UQ sites is free, some online teaching modules (such as WebCT) may source their content externally. This traffic may count against your download quota.
[bookmark: _Toc89052216]Are there any rules I need to follow?
All access to the University network is subject to the University's Internet Code of Practice (click here to read it). All users must read and comply with this document. Pay particular attention to "Section 9: Illicit material", "Section 10: Copyright" and "Section 12: Network Sharing".
[bookmark: _Toc89052217]Can I print to the network printer? Is wireless access available?
Not yet. Both of these options are under investigation.
[bookmark: _Toc89052218]Can I ask the AskIT Desk about any problems?
If you are unfamiliar with configuring your notebook yourself, it might be best to book in advance with the AskIT Desk to ensure that one of our trained staff is on hand to help you out the first time you connect up to the network.
Please e-mail or call the helpdesk on 33658811.
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