Group charters for online collaboration

Set up a group charter or contract when you start collaborating on your assignment or project.

The charter can cover basic guidelines for the group to follow which should include:

What online tools will you use to collaborate and for what purpose? Think about the tools to use for messaging, online meetings, and creating your document

What are the expectations for responding to online messages and emails? How often should everyone check their emails and messages? How promptly should everyone respond?

What are the privacy concerns?  What contact details should you share? We suggest using your UQ email rather than your personal one. Would it be better to not record online meetings? 

What will the group do to solve problems or disagreements? Include the netiquette recommendations in your group charter

What are the team roles? It is a good idea to assign a leader, to keep the group motivated and on task. You also need a note or minute taker and a presenter or spokesperson. You can rotate the roles if it suits the team.
