Restaurant Survey Example

1) The House of Flavour invites you to participate in this study about

customer experience. The purpose of the study is to understand the
customers' preference and experience. Participation is voluntary, the
information you share with us will be kept confidential, the information
is de-identified and stored securely. The survey takes 5 minutes to
complete, and you will get a 20% discount voucher for your next meal. If
you have any inquiries about this study, please email us:
contact@thehouseofflavour.com

2) Please tick all the statements that apply

©)
©)
©)

| have read and understood the information above
| confirm that | am 18 years or older
| consent to participate in the study

3) Please select which mains have you tried from our menu?

O
O

Pizza
Tacos

4) Which types of pizza have you tried from our menu?

O

@)
@)
@)

Margarita
Pepperoni
Vegetarian
Other

5) Which types of tacos have you tried from our menu?

O

@)
@)
@)

Beef
Chicken
Vegetarian
Other

6) Which desserts have you tried from our menu?

©)
@)
@)

Tres leches
Tiramisu
Panna Cotta


mailto:contact@thehouseofflavour.com

7) Please indicate the extent to which you agree with the following

statements:

Strongly Somewhat Meither agree Somewhat

dizagree disagree nor disagree agree Strongly agree
The quality of the food F ' ) ' Y
met my expeciations et et R L L
The porfion size met my Y Y Y ' Ty
expectations e o L S
The waiting fime was Y Y 7 ' e
reasonable bt b W \_/ L)
The price was () & (Y Y 'S
reasonable — — — e

8) How likely would you be to purchase a combo?
- Extremely likely

- Somewhat likely

- Neither likely nor unlikely

- Somewhat unlikely

- Extremely unlikely

9) Would you like to provide any feedback?



